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USC Libraries Expand Technological Offerings
Terms like "virtual library," "digital
library," and "library without walls" reflect
the changes being brought about in libraries by evolving technology. USC's libraries are striving to keep pace with the computer revolution. In the past year, these
efforts have included creating a site on the
World Wide Web, adding electronic reserves and electronic reference services,
and developing a new interlibrary loan
program which makes it possible for members of the University community to place
and track interlibrary loan requests from
computers all over campus. The latest addition to the goal of increasing electronic
access to library resources is the new CDROM system.

CD-ROMs have long been a fixture in
USC libraries, primarily as a delivery vehicle for bibliographic or other databases.
Some databases less in demand are available only on stand-alone machines, but
many more databases have been available
on the University libraries network. With
the completion of the campus backbone
project, it became feasible to make the CDROMs accessible across campus.
Providing the widest possible access to
CD-ROMs is very much an ongoing, perhaps even evolutionary, project. As this appears in print, some departments may have
already established their links to the CDROM system; others may be making internal changes on their networks to enable
them to make the connection.

Another evolving issue is determining
which databases should be made available
for campus-wide access. License restrictions, platform availability, and collection
management policies prevent putting the
full complement of University libraries CDROMs on the backbone. Currently, the databases available across campus are:
. Applied Science & Technology Index
. Art Index
• Biological and Agricultural Index
• CIS (Current Index to Statistics)
• Corporate America
• Criminal Justice Abstracts
• ERIC (Educational Resources
Information Center)
• GPO (Government Printing Office
Monthly Catalog)
• Life Sciences Collection
• LLBA (Linguistics and Language
Behavior Abstracts)
• MLA (Modem Language Association
International Bibliography)
• Nursing & Allied Health
• PAIS (Public Affairs Information
Service International)
. PsycLit
• Social Work Abstracts Plus

Reference librarian Marilee Birchfield leads a class in the new Multimedia Classroom. With 30 workstations and
a range of image and sound projection possibilities, the classroom further expands training and instructional
capabilities at Thomas Cooper Library. Read more about it on page 2.

. SocioFile

Electronic Reference
Service Instituted at
Thomas Cooper Library
The Thomas Cooper Library Reference
Department has established an electronic
reference service which allows patrons to
ask questions and receive answers byemail. The Cooper reference librarians, in
conjunction with other librarians from
across campus, will research and provide
answers to brief, factual questions. Though
not designed to replace the need to come to
the library for in-depth study, this service
has already been of benefit to a number of
users from across South Carolina. To ask a
question, simply send an e-mail message to
uscref@sc.edu.
Reference librarians will check for
messages every day, Monday through Friday, and will respond to queries within 24
hours. By offering this service, the librarians hope to help those who are unable to
come to the library to ask questions or who
try to reach the reference desk by phone
during busy times. The service also allows

the librarians to use a variety of reference
tools and consult with colleagues to find
needed information.
Anyone with an Internet address may
send a request, but, in answering questions,
librarians will give priority to USC faculty,
staff, and students. In the short time the service has been in operation, users from as far
away as Ireland and Italy have been assisted
with finding information, usually about
South Carolina, and librarians have received thanks from USC professors who
appreciate the convenience of getting information via e-mail.
For more information about the service, go to "Research Resources" from the
USC home page and click on "Electronic
Reference Service" under University Libraries, or contact Donna Lehman, reference librarian at lehmand@tcl.sc.edu.
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State-of-the-Art Multimedia
Classroom Established at
Thomas Cooper Library
With $200,000 from the Office of the
Provost, a former smoking lounge in Thomas Cooper Library has been transformed
into a state-of-the-art multimedia classroom
facility. Unlike the other high-tech classrooms on campus, the library's Multimedia
Classroom, located on Level 3, is equipped
with 30 workstations and a full range of
image and sound projection possibilities.
Instructors will be able to take advantage of
the enhanced presentation capabilities of the
room, and students will be able to have
hands-on experience with computers as part
of their classroom instruction.

vision, slides, or transparencies. An opaque
projector can display photographs, pages
from a book, or any other object. In addition, students can use the room to view teleconferences, access the Internet, subscribe
to electronic discussion groups, share word
processing files in order to collaborate on
writing projects, and access the library's
catalog and CD-ROMs.
The classroom can be reserved for training and instruction purposes for Universityaffiliated groups and courses. Call the administrative office at 777 -314 2 for more information or to schedule use of the room.

In the new classroom, instructors can
project images from computers, video, tele2

Reference Department staff Roberta Taylor (L) and
Virginia Weathers (R) in the Multimedia Classroom
which is now available for use by faculty and staff

Thomas Cooper Library
Receives New Special
Collections Items
The latest of Professor G. Ross Roy's
gifts to the Roy Collection of Robert Burns,
Burnsiana, and Scottish Poetry, includes
Burns' copy of Edward Moore's Scottish periodical The World (1774). This important
volume, signed on the title page by Burns,
contains more than 60 annotations penned
by him. Principally, these identify by name
many of the anonymous contributors to the
work. The interest of this fine piece is supplemented by its later ownership by the great
dramatic actor Edmund Kean (1787-1833).
Important new gifts to the Matthew J.
and Arlyn Bruccoli Collection ofF. Scott
Fitzgerald by the Bruccolis include a copy
of the first edition ofT. S. Eliot's Ash
Wednesday (London, 1930) inscribed on the
title-page by the author: "Inscribed to Scott
Fitzgerald with the author's homage. T. S.
Eliot. 3.II.33."
Kenneth G. McCollum of Biloxi, Mississippi, former graduate student at the University and author of NelsonAlgren: A
Checklist, has donated an important group
of Algren research materials. Included are a
fine series of letters from Algren to
McCollum, dating from the early 1970s,

and a collection of rare and ephemeral periodicals, mostly published in the 1930s, containing contributions by Algren, many with
extensive annotations in the author's hand.
Mrs. Lucille Palmer, long-time friend
of Kentucky novelist Jesse Stuart has given
her important Stuart Collection to the library. The collection includes Mrs.
Palmer's extensive correspondence with
Stuart and an inscribed copy of Stuart's exceedingly rare first book, Harvest of Youth
(1930), of which only two copies are recorded by Stuart's bibliographer.
Mrs. William R. Bailey of Camden
presented a fine, select collection of volumes collected by her husband. The collection contains several works by Mr. Bailey's
ancestor, lexicographer Noah Webster
(1758-1843), and a superb association copy
of Emily Dickinson's Poems (Boston,
1890), originally owned by Webster's
grand-daughter, Emily Elsworth Fowler
Ford, a childhood friend of Dickinson. The
book contains fine original letters from
Dickinson and from her brother Austin.

Library Assistance and
Security
Thomas Cooper Library has a new service to help patrons contact security personnel quickly when they are needed or find
materials on levels which do not have a reference desk. Each level, except Main, has a
direct dial telephone beside the elevator
doors which connects to the circulation
desk. Patrons who wish to report a security
problem are transferred immediately to the
security desk and may request that campus
police be called if appropriate.

Patrons who need assistance in finding
library materials in the stack areas may request that a reference rover be sent to their
floor. The rover will help the patron search
the stack areas, shelving areas, and copy
rooms and will assist if the patron wishes to
request that a search be put on the item.
The rovers also assist patrons with disabilities in finding materials, using copy
machines, and operating special equipment.
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New
Collections
Received
by South
Caroliniana
Library
The James McBride Dabbs collection
contains hundreds of letters and other correspondence concerning the life of Dabbs
from 1913 to 1918. During this time, Dabbs
was a student at USC, in graduate school in
Massachusetts, and in the military during
World War I.
The Fant Thornley Collection documents the life and work of the president of
Bostick and Thornley Publishing Company
who lived from 1909 to 1970. Mr. Thornley
was a librarian at the Richland County Public
Library before becoming director of the Birmingham, Alabama, public library in 1953.
Over 100 items make up the J.
Sherrard Rice Collection which features
materials connected with the life of the man
who became pastor of Columbia's First
Presbyterian Church in 1959. The collection
includes letters, sermons, papers, and other
miscellaneous documents.

Major Library Initiatives
•
The Lewis P. Jones Fellowship in
South Carolina History will be awarded
beginning in June 1997. The fellowship,
established by an anonymous donor,
honors the Laurens native who was a
member of the history faculty of
Wofford College from 1946-1987 and is
currently professor emeritus. Dr. Jones
is the author of several books and many
newspaper and journal articles about
South Carolina history and was also
president of the South Carolina Historical Association, vice president of the
South Caroliniana Society, and a recipient of the Order of the Palmetto.
The Jones fellowship will provide
an opportunity for researchers to work
in the South Caroliniana Library during
the summer months by means of a $500
stipend and on-campus housing. Historical researchers, public school teachers,
and teachers of history in colleges and
universities are eligible and should ap. ply to Dr. Allen Stokes, director of the
South Caroliniana Library.

•
The National Endowment for the
Humanities has donated over $200,000 in
matching funds for the USC libraries'
challenge grant to date. The grant was
awarded to help enlarge the libraries' humanities collections, research level collections, and to support preservation activities. The funds have been deposited to
the NEH Challenge Grant Endowment.

•
The Modern Political Collections
Endowment was established in 1995
with a donation from Butler Derrick.
Former Congressman Derrick and Congressman Floyd Spence are spearheading a fund-raising effort to enrich the
endowment which will support student
assistantships, the publication of finding
aids, and the promotion of the study of
contemporary government and society.

Please contact Herb Hartsook, curator
for Modern Political Collections at 7770577 for additional information.

•
The War Years Acquisitions Endowment was begun by the family of
Harold D. Breazeale, Sr., who was a
member of the S.C. House of Representatives from 1955 to 1974. The endowment will provide for the acquisition and
preservation of materials pertaining to
World War II. Call 777-3142 for a copy
of the War Years Acquisitions Endowment brochure.

•
Dr. John C. Guilds has been named
the South CarolinianaLibrary's William
Gilmore Simms Visiting Research Professor for 1996. Dr. Guilds is distinguished professor of humanities at the
University of Arkansas. Efforts to garner
support for the Simms research project
are being led by Mrs. Alester G. Furman
III, a great granddaughter of William
Gilmore Simms.

•
RobertM. Hicklin, Jr., is working
with the University to market the John
Wilson maps of South Carolina, drawn in
1824. Over $58,000 has been received
for the libraries' endowment fund from
this sale. A few sets of the Wilson maps
are still available for sale. A quadrant of
the map is displayed in the Graniteville
Room of Thomas Cooper Library.

•
USC faculty and staff are encouraged to help spread the word about the
libraries' many programs and collections. For more information on any of
these programs, please contact Carol
Benfield, director of library development at 777-1278.
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Libraries
Advance in
ARLRanking
USC Libraries achieved their highest
ever Association of Research Libraries
(ARL) membership criteria index ranking
in 1994-95. Rising from 67th place in 199394, the libraries were rated 54th in 1994-95.
The libraries also rated high in several individual categories, including 50th in Volumes in Library, 63rd in Total Expenditures,
48th in Volumes Added, 62nd in Total Staff,
and 68th in Current Serials.
The association has 119 members,
most of which are located at colleges and
universities in the United States and
Canada. USC's current ranking places it
above such institutions as Texas A&M,
MIT, Brown, University of Tennessee,
North Carolina State, University of Nebraska, Florida State University, and
Temple University.

Library
Exhibition on
Robert Burns
In commemoration of the 200th anniversary of the death of Robe1t Burns, Thomas Cooper Library is presenting an exhibit
of Burns materials from the library's collections. The exhibit, located in the Mezzanine
exhibit area, was mounted in March and
will be on display through May 1996.
Many rare and original items in the
exhibit are from the G. Ross Roy Collection
of Burns, Burnsiana, and Scottish Poetry.
Included are books, manuscripts, prints, and
other illustrative materials. The exhibit tells
the story of Burns' achievements and influence. Much of the material is on public display for the first time since its acquisition.

Interlibrary Loan Services
Faculty Express!
Thomas Cooper Library has initiated a
new, personalized service called Faculty
Express! This service is designed to provide
special handling for time-sensitive faculty
requests.
Faculty Express! can be initiated in one
of three ways. The user may click on the
new Faculty Express! button which appears
after an interlibrary loan request is sent, indicate dates in the "needed by" area of the
interlibrary loan form, or use the comments
area on the form to indicate such factors as
article deadline, conference presentation, etc.
Personalized attention to faculty requests will be provided by Faculty Express!
Liaison Librarian Stefanie DuBose. Ms.
DuBose can be contacted at 777-2805, via
e-mail at uscill@tcl.sc.edu, or through the
message section of the Windows ILL program. She will be happy to discuss with
faculty or research assistants any concerns
or plans regarding research. Other aspects
of her duties involve monitoring the status
of requests and providing individual
USCAN training on locating items held by
Thomas Cooper Library. Thorough training
in US CAN searching can prevent ILL requests being placed for items already
owned by the library.

Request Limits
The number of interlibrary loan requests at Thomas Cooper Library has increased by 30 percent per year over the past
four years. In order to manage the workload
and better meet the time frames needed by
patrons, the following limits have been

implemented as approved by the Faculty
Committee on Libraries: Faculty, 100 requests; Graduate Students, 50 requests; Undergraduates, 25 requests; and Staff, 25 requests. Faculty and staff who need additional materials should contact the interlibrary loan office at 777-2805, e-mail at
uscill@tcl.sc.edu, the ILL home page comments section, or through the message section
in the Windows interlibrary loan program.
The ILL staff prefer that, when a research assistant requests material for a faculty member, the faculty member's name
and ID number be used. This not only allows the student to maintain his or her own
request limit for personal research, but
makes it easier for staff to contact the faculty member with questions or information
regarding requests.

Windows Interlibrary
Loan
The new Windows interlibrary loan
form is now available for use on campus in
many departments. The DOS version of the
program is available for those who do not
use a PC or Windows. Any problems with
remote access to interlibrary loan should be
directed to the interlibrary loan office.

Interlibrary Loan
Policies
All ILL policies are recorded on the
interlibrary loan home page at http://
www.library.sc.edu/Oc:\temp\ill.html/.
Printed copies are available from the interlibrary loan office.

Fitzgerald Centenary Exhibit
Thomas Cooper Library will feature a
major exhibit in conjunction with the celebration of the 1OOth anniversary of the birth
of F. Scott Fitzgerald on September 24, 1996.

A complementary exhibit, "Double
Vision: Fitzgerald's World of Realism
and Imagination," will be displayed at
McKissick Museum.

The exhibit, "F. Scott Fitzgerald and the
Profession of Authorship," will feature items
from the Matthew J. and Arlyn Broccoli Collection of F. Scott Fitzgerald, housed at Thomas Cooper Library since 1994.

The University will be observing the
Fitzgerald centennial with a major international conference, September 24-27. For
information about registering for the conference, please call 777-8154.
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James
McBride
Dabbs Exhibit
at South
Caroliniana
Library
An exhibit featuring the life and works
of James McBride Dabbs is being displayed
at the South Caroliniana Library through
mid May. Dabbs, who was a 1916 graduate
of USC and head of the English Department
at Coker College, went on to become a major influence for change in Southern culture
during the turbulent 1960s.
"James McBride Dabbs and the Southern Heritage: A Centennial Symposium"
was sponsored by the University, the South
Caroliniana Library, the Institute for Southern Studies, the Waccamaw Center for Cultural and Historical Studies, and Coastal
Carolina University on April 10-12.
Dabbs will also be the subject of Dr.
Thomas L. Johnson's lecture at the annual
meeting of the South Caroliniana Society
onMay27.

Music Library's Audio-Visual
Multiplex System Installed
Installation of the audio-visual multiplex system in the new School of Music
Library was completed earlier this semester.
The system was installed by Technical Industries of Atlanta, which was responsible
for installing audio-visual equipment
throughout the building.

Six of the 34 carrels also house 10" color
television monitors for VHS and laser disc
viewing. This massive multiplex system not
only provides the user with the ability to manipulate playback, but also helps preserve the
library's collection by limiting the handling
of audio-visual materials.

The massive unit housing much of the
audio-visual equipment is located behind the
Music Library's circulation desk. The entire
unit consists of eight cassette tape decks, 12
compact disc players, four turntables, two
laser disc players, two VHS video players,
and a DAT (digital audio tape) deck. An 8 x
11 touch panel, located at the circulation
desk, sends the signal from the source player
to the destination carrel. All 34 carrels are
equipped with a pair of headphones (and
inputs for up to four additional headphones), volume control, and a remote control with fast forward, rewind, next track,
previous track, stop, and start capabilities.

In addition to the individual carrels ·
which provide private listening accommodations, the library also offers facilities for
group listening/viewing. Located behind the
main carrel area is a video viewing room
equipped with 10 chairs, a 36" color television monitor, and VHS and laser disc players. This set-up allows patrons to take notes
and have a group discussion without disturbing other library users.
Another electronic feature of the new
music library is the dubbing studio, also
located behind the main carrel area. This
facility contains four turntables, two archi-

Anyone is welcome
to come enjoy the
Music Library's
audio-visual collection.
For more information,
please contact
Jennifer Ottervik
at 777-5139.
val 78-rpm turntables, four cassette decks, a
VHS player, and a compact disc player. The
room is designed to be used for the preparation of reserve materials for the School of
Music faculty and for the archiving of special recordings in the Music Library's collection. There are currently approximately
6,000 78-rpm recordings in the collection.
Many of these have never been reissued in
any other format. The dubbing studio will
allow transfer of these unique recordings to
the more permanent format of cassette tape,
which can be reproduced as needed.
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